Ban tom tat Quyén loi va Bao hiém: Chwong trinh ndy bao tra nhitng gi va quy vi phai chi tra nhirng gi cho dich vu dwgc bao trd  Giai doan Bao hiém: 01/01/2025 — 12/31/2025

Arkema: Chwong trinh Hé tror Nhan vién (EAP) a'e na Bao tra cho: Nhan vién + Gia dinh | Loai chwong trinh: EAP

Ban t6m tat Quyén loi va Bao hiém (SBC) sé gitp quy vi chon mét chwong trinh bao hiém y té. SBC cho quy vi thay cach quy vi va
chwong trinh sé chia sé chi phi cho cac dich vu cham séc sirc khée dwoc bao tra. LUU Y: Théng tin vé chi phi ctia chwong trinh
a5 nay (dwoc goi la phi bao hlem) sé dworc cung cap rieng.

Day chi la ban tom tat. Dé biét thém thong tin vé bao hiém cla quy vi, hodc de nhan ban sao céac diéu khoan bao hiém day da, hay goi 1-
877-851-9081. DBé biét dinh nghia chung vé cac thuat ngi» phé bién, chang han nhw sb tién dwoc phép, thanh toan sé dw, tién déng bdo hiém, tién
ddng tra, tién khau trir, nha cung cép dich vu hodc céc thuat nglr dwgc gach chan khac, hay xem Bang thuat nglr. Quy vi c6 thé xem Bang thuéat
ngi tai http://cciio.cms.goviresources/files/Files2/02102012/uniform-glossary-final.pdf hodc goi 1-877-851-9081 dé yéu cau mét ban sao.

Cau héi quan trong Tai sao diéu nay lai quan trong:

Téng s6 tién khau trir
la bao nhiéu?

Quy vi ¢cé dwoc bao
tra dich vu nao trwéc . Quy vij sé phai dap &ng tién khau trir thi chwong trinh méi bt dau chi tra cho bat ky
khi dat t&i sé tién khau ' dich vu nao.

trie cua minh khéng?

C6 tién khau trir nao

khéc cho céac dich vu Khong. Quy vj khéng phai dap (rng tién kh4u trir cho céac dich vu cu thé.

cu thé khdng?

Gi&i han s6 tién xuét

thi cho chwong trinh | Khéng ap dung. Chwong trinh nay khéng cé gidi han tién xuét tdi cho cac chi phi ctia quy vi.

nay la bao nhiéu?

Nhirng gi khong bao

goém trong gi¢i han Khéng ap dung. Chwong trinh nay khéng cé gidi han tién xuét tdi cho cac chi phi cdia quy vi.

tién xuat tGi?

Xem béng Bién cb y té thuweéng gap dwdi day dé biét chi phi cia quy vi cho cac dich vu
ma chwong trinh nay bao tra.

Chuwong trinh nay s dung mét mang lwéi nha cung cap. Quy vi sé chi tra it hon néu
st dung nha cung cép trong mang luéi ctia chwong trinh. Quy vi sé phai chi trd nhiéu
Quy vi c6 chi tra it hon | Co. Truy cap www.aetna.com | Nhat néu st dung nha cung cap ngoai mang Iugi va quy vi ¢6 thé nhan duoc héa don
néu str dung nha cung | hodc goi 1-800-233-6697 dé tir nha cung cap cho khoan chénh léch gira phi cia nha cung cap va so tien chwong
cap trong mang lw&i biét danh sach nha cung cdp | trinh cla quy vi chi tra (thanh toén sé dw). Xin lwu y rdng nha cung cép trong mang
khong? trong mang Iwgi. lwdi ctia quy vi c6 thé st dung nha cung cap ngoai mang lwéi cho mét sé dich vu
(chang han nhw dich vu phong xét nghiém). Kiém tra vé&i nha cung cap cdia quy vi
trwée khi quy vi dwoc cung cap dich vu.

Quy vi c6 can giay gidi ’ o
thiéu dé gap bac si Khéng. Quy vi c6 thé gap bac si chuyén khoa ma quy vi chon ma khdng can giay gi¢i thiéu.
chuyén khoa khong?

(DT - OMB control number: 1545-0047/Expiration Date: 12/31/2019)(DOL - OMB control number: 1210-0147/Expiration date: 5/31/2022)
(HHS - OMB control number: 0938-1146/Expiration date: 10/31/2022) Trang 1/5


https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#premium
https://www.healthcare.gov/sbc-glossary/#allowed-amount
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#network
https://www.healthcare.gov/sbc-glossary/#network
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#referral
https://www.healthcare.gov/sbc-glossary/#referral
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#referral

£, Thtcatién doéng tra vatién ddng bao hiém dwoc néu trong bang nay la sau khi dat dwoc sé tién khau trie cta quy vi, néu c6 &p dung tién

khau trie.

Bién co
y té thwong gap

Céc dich vu quy vi c6 thé

can

-

Quy Vi sé phai chi tra nhieng gi

Nha cung cap trong
mang lw&i
(Quy vi sé chi tra it

Nha cung cap ngoai
mang lw&i .
(Quy vi sé chi tra nhieu

Gi®i han, Ngoai 1é va Théng tin quan
trong khac

nhat

Tham kham cham séc
. e chinh dé diéu tri thwong Khéng dwoc bao trd | Khong dwoc bao tra Khong cé
N;’[J S deg van  tich hogc bénh tat
phong hoac phong - T
kham nha cung cép IE:%:Q?S;O" bac st Khéng dwoc bao tra | Khong dwoc bao tra Khéng cé
dich vu cham sé6c
strc khée Cham so6c phong ngtra /
sang loc / Khéng dwoc bao tra | Khéng dwgc bao tra Khoéng c6
ching ngtra
Xét nghiém chan doan
] h -quang, xét nghiém | Khong dwgc baotra | Khéng dwgc bao tra Khong cé
Néu quy vi lam xét ﬁﬁéﬂfx quang, xet nghie g aue g aue g
nghiém 2 2 P &
) Chan doan hinh anh (chup a . R . N .
CT/PET, MRI) Khéng dwoc bao tra | Khéng dwoc bao tra Khoéng co
Neu quy vican Thubc gbc Khong duwoc bao tra | Khong dwoc bao tra Khong cé
thuoc de diéeu tri
t)énh hoac t‘[nn Thudc biét dwoc wu tién Khéng dwoc bao trd | Khong dwoc bao tra Khéng c6
rang cua minh S _
Thong tin them ve Thuoc bigt dugc khong uu Khéng dwgc bao trd | Khéng dworc bao tra Khoéng co
bao hiém thuoc tien
ne Ton 66 Thubc dac tri Khéng dwoc bao tra | Khéng dwgc bao tra Khong co
www.[insert].com -
£ . Phi co s& (vi du: trung tdm N X A > N .
t’\:]eu“?uy V!'pth?u phau thuat cip ctu) Khong dwgc bao tra | Khong dworc bao tra Khong c6
udt hgoal tru Phi bac si/bac sT phau thuat | Khong dwoc bao tra | Khong dwoc bao tra Khéng c6
Néu quy vi can ngm sOc tai phong cap Khéng dwoc bao trd | Khong dwoc bao tra Khéng cé
Icéhazg’goc y te ngay Van chuyén cép ctru Khoéng dwoc bao tra | Khdong dwgc bao tra Khoéng cé
i1 Cham s6c khan cép Khéng duoc bao trda | Khéng dwoc bao tra Khdng co
Ptﬁ co so (vidy: phong Khéng dwoc bao trd | Khdong dwoc bao tra Khong cé
Néu quy vi nam vién S0 VLT,
' " Phi bac si/bac s phau thuat | Khong dwoc bao trd | Khéng dwgc bao tra Khoéng co
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Bién cb

y té thwong gap

Néu quy vi can céac

Céac dich vu quy vi c6 thé
can

Quy vi sé phai chi tra nhirng gi

Nha cung cap trong
mang lw&i
(Quy vi sé chi tra it
nhat)

Nha cung cap ngoai

mang lw&i

(Quy vi sé chi tra nhiéu

nhét)

Gi®i han, Ngoai |é va Théng tin quan
trong khac

dich vy stkc khée Dich vu ngoai tra Khong dwoc bao tra | Khdong dwogc bao tra Khoéng cé
tam than, stc khoe
2322 \ékg?ag%;am Dich vu ndi tra Khong dwoc bao tra | Khdong dwoc bao tra Khoéng cé
nghién

Tham kham tai van phong | Khéng dwoc bao tra | Khong dwoc bao tré Khéng c6
Néu quy vi dang Dich vu ChPVé” mon ve sinh Khong dwoc bao tra | Khdong dwoc bao tra Khong cé
mang thai cgn/smh no _—

Dich vu tal,co’ s¢ sinh Khéng dwoc bao tra | Khdong dwgc bao tra Khéng cé

con/sinh n&

Cham soéc strc khée tai nha | Khéng dwoc bao trd | Khdng dwoc bao tra Khong cé
Néu quy vi can tro  Dich vu phuc héi chire nang | Khong dugc bao tra | Khong duoc bao tra Khong c6
gitp phuc héi sirc Dich vu phuc héi chtrc ndng | Khéng dwgc baotrd | Khong dworc bao tra Khéng cé
Egﬁiaggkchgz ggg g:‘jvrgnsﬁ%i'eu duong Khéng dwoc bao tra | Khdong dwgc bao tra Khoéng cé
biét khac Thiét bi y t& s dung lau dai | Khong dwoc bao trd | Khong dwoc bao tra Khéng c6

Dich vu chdm séc cudi doi | Khéng dwgc baotrd | Khong dworc bao tra Khoéng cé
Néu con quy vican | Kham mét cho tré em Khéng dwoc bao tra | Khong dwoc bao tré Khéng co
cham séc rang hoac  Kinh cho tré em Khong duwgc bao trd | Khéng dwgc bao tra Khoéng c6
mat Kham rang cho tré em Khéng duoc bao tra | Khéng dwoc bao tra Khéng cé
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Céc dich vu bi loai trir & cac dich vu dwoc bao tra khac:

Céc dich vu ma chwong trinh cua quy vi thwong KHONG bao tra (Kiém tra hep dong bao hiém hodc tai liéu chwong trinh caa quy vi dé
biet thém théng tin va danh sach cac dich vu bi loai trie khéac.)

e Céc dich vu tw van vuot qua sbé buditw vdn e  Tinh phi hop cho viéc danh gia nhiém vu e Tuw van dau tw (khdng phai chwong trinh
trc tiép dwoc chwong trinh bao tra dwoc str dung dé danh gia liéu nhan vién cho vay tién hodc thanh toan hoa don)

e Toa an da ra phan quyét diéu tri hoac tri c6 thé thyc hién nhiém vu ctia minh mét e Daidién phap ly tai toa an, chuan bj cac tai
liéu, ho&c bat ky bién phap diéu tri hoac tri cach an toan hay khong, chéng han nhw liéu phap ly hoac tw vén trong cac linh vuc
liéu nao dwoc phan quyét nhw mot diéu kiém tra tam ly va b&o céo bang van ban thué, bang sang ché hodc nhap cw
kién phong thich som, quan ché, giam ho e Danh gia tam ly chinh thirc thwdng lién e Thubc theo toa
hoac danh gia tham viéng, hoac dwoc chi quan dén kiém tra tam Iy va dan dén bao e Dich vu bac si tam than hoc
tr? theo khoan bdi thwdng cho nguwoi lao c40 bang van ban e Cacdich vu cta chuyén gia tw véan khong
dong e Didu tri noi tru dwoi bét ky hinh thire nao, phai la nha cung cap tham gia churong

hoac diéu tri ngoai trd cho bat ky bénh nao trinh

duoc didu triy té

Céc dich vu dwoc bao tra khac (Cé thé ap dung gi&i han cho cac dich vu nay. Pay khong phai 1a danh sach day du. Vui long xem tai liéu
chwong trinh cua quy Vi.)
e Budi tw van truc tiép véi nha cung cap EAP e Danh gia va gi¢i thiéu qua dién thoai khbng e Cac chi phi dwgc bao trad theo chwong trinh
e Dich vu can bang cdng viéc va cudc séng gi®i han EAP do hang s& cla quy vi tai tro

trwc tuyén

Quyén tiép tuc dworc bao hiém cdia quy vi: C6 nhirng co quan c6 thé hé tro' néu quy vi mudn tiép tuc bao hiém sau khi bao hiém caa quy vi két thuc.
Thong tin lién lac cla cac co quan do6 la B6 Lao dong Hoa Ky, Co quan Quan ly An ninh Quyen loi Nhan vién theo sé 1-866-444-3272 hoac
www.dol.gov/ebsa. Cling ¢ thé co nhirng lwa chon bao hiém khac danh cho quy vi, bao gém viéc mua bao hiém cé nhan théng qua Health Insurance
Marketplace. Dé biét thém thong tin vé Marketplace, hay truy cap www.HealthCare.gov hodc goi 1-800-318-2596.

Quyen phan nan va khang nghi cua quy vi: Co nhitng co quan co6 thé tro gitip néu quy vi khleu nai vé chwong trinh ctia minh do bij to ch0| yéu cau chi
trd quyén loi. Khiéu nai nay dwoc goi la phan nan hoac khang nghi. Dé biét thém théng tin vé quyen cua quy vi, hay xem phan giai thich quyen loi ma quy
vi s& nhan dwoc cho yéu ciu chi trd quyén loi y té dé. Tai liéu chwong trinh cla quy vi cling cung cap thong tin day du vé cach ndp yéu cau chi trd quyén
loi, khang nghi, hodc phan nan vi bat cv ly do gi dbi véi chwong trinh ctia quy vi. Dé biét thém théng tin vé cac quyén ctia quy vi, théng béo nay hodc can
dwoc trg giap, hay lién lac v&i:1-855-812-9333 hoac gtri thuw t&i:

Employee Assistance Program

151 Farmington Ave, Appeals 1250
Hartford, CT 06156

Mail Code: RS32

Chuwong trinh nay c6 cung cap Bao hiém Thiét yéu Téi thiéu khong? Khéng.
Néu khong co Bao hiém Thiét yéu Tbi thiéu trong mot thang, quy vi sé phai thanh toan khi quy vi ndp to& khai thué trir khi quy vi du diéu kién dwoc mién
yéu cau rang quy vi c6 bao hiém y té cho thang dé.
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Chuwong trinh nay c6 dap trng cac Tiéu chuan Gia tri T6i thiéu khong? Khéng ‘
Néu chwong trinh cta quy vi khong dap ng Tiéu chuan Gid tri Téi thiéu, quy vi c6 thé hdi da diéu kién hwéng tin dung phi bdo hiém dé gitp quy vi chi tra
cho mét chwong trinh théng qua Marketplace.

Dich vu tiép can ngdn ngiv:
[Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-877-851-9081.]
[Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-877-851-9081 ]

[Chinese (1 3C): AR T2 SCAAER), B IRFTX A 515 1-877-851-9081 ]
[Navajo (Dine): Dinek’ehgo shika at'ohwol ninisingo, kwiijigo holne’ 1-877-851-9081.]

Pé xem céc vi du vé cach thire chuong trinh nay c6 thé bao trd cac chi phi cho mét truong hop y té mau, hay xem phan tiép theo.

Tuyén b Tiét 16 thong tin PRA: Theo Dao lugt Giam bot thu tuc gidy to ndm 1995, khong ai phai tra 16i phiéu thu thap thong tin trir khi ¢6 hién thj s kiém soat OMB hgp 1¢. S6 kiém soat OMB hop I¢ cho phiéu thu thap thong tin
nay la 0938-1146. Thoi gian can thiét dé hoan thanh viéc thu thap thong tin nay udc tinh trung binh la 0.08 gid cho moi cau tra 1oi, bao gom thoi gian xem lai huong dén, tim klem céc ngudn dit lieu hién c6, thu thap dit lisu can thiét,
hoan thanh va xem lai phiéu thu thap théng tin. Néu quy vi c6 nhan xét lién quan dén tinh chinh xac ciia (cac) wdc tinh thoi gian hodc dé xuit cai thien bidu mau nay, vui long viét thu cho: CMS, 7500 Security Boulevard, Attn: PRA
Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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Gi®i thiéu vé nhirng vi du vé Bao hiém nay:

bay khéng phai la mét cong thire wér tinh chi phi. Nhitng bién phap diéu tri dwoc dwa ra chi la vi du vé cach ¢ chwong

vé bao hiém nav dwoc dwa trén bao hiém chi danh cho ban than.

Peg sap c6 con

(9 thang ch&m séc tién san trong mang lwéi va
sinh con tai bénh vién)

B Téng s6 tién khau triv_cha chwong trinh  Khéng ap dung
B Bac si chuyén khoa Khéng ap dung
B Bénh vién (co s&) Khdéng éap dung
m Khéc Khdéng é&p dung
Trwong hep Vi DU nay bao gém nhirng dich vu nhuw:

Kham tai van phong clia bac si chuyén khoa (cham séc tién san)
Dich vu chuyén mén vé sinh con/sinh n&

Dich vu tai co s& sinh con/sinh né&

Xét nghiém chén doan (siéu am va xét nghiém mau)

Kham v&i bac si chuyén khoa (gay mé)

$12,700

Trong vi du nay, Peg sé tra: Tinh trang nay khong dwgc bao tra,
vi vay bénh nhan chi trd 100%.

Khoan chia sé chi phi

Téng chi phi vi du

Tién khéu tri Khéng ap dung

Tién dong trd Khéng ap dung
Tién ddng bao hiém Khéng ap dung

Nhéng gi khéng duwoc bao tra

Kiém soét bénh tiéu dwong loai 2 cha Joe

(mét nam cham séc thwdng ky trong mang lwGi
cho tinh trang dwoc kiém soat tét)

B Tong sé tién khau triv_chia chwong trinh  Khdng ap dung
B Bac si chuyén khoa Khéng éap dung
B Bénh vién (co s&) Khdéng ap dung
m Khéc Khdéng é&p dung
Trwong hop Vi DU nay bao gém nhirng dich vu nhw:

Kham tai van phong clia bac si cham séc chinh (bao gém huéng
dan vé bénh tat)

Xét nghiém chan doan (xét nghiém mau)

Thubc theo toa

Thiét bi y té st dung lau dai (méy do duong huyét)

Téng chi phi vi du $5,600

Trong vi du nay, Joe sé tra: Tinh trang nay khong dwoc bao tra,

vi vay bénh nhan chi trd 100%.
Khodn chia sé chi phi
Tién khéu tri Khoéng &p dung
Tién ddng tra Khéng ap dung
Tién ddng bao hiém Khoéng &p dung

Nhéng gi khéng dugc bao tra

trinh nay c6 thé bao tra dich vu cham séc y té. Chi phi thuc té cla quy vi sé khac tuy vao dich vu cham séc thye t& ma quy
vi nhan dwoc, cac mure gia dwoc tinh bai nha cung cap cta quy vi va nhiéu yéu t6 khac. Tap trung vao khoan chia sé chi
phi (tién khau trir, tién dong tra va tién déng bao hiém) va cac dich vu bi loai trir theo chwong trinh. Ding théng tin nay dé
so sanh phan chi phi ma quy vi c6 thé chi tra theo cac chwong trinh bao hiém strc khde khac nhau. Xin lwu y nhivng vi du

Tinh trang gady xwong nhe cua Mia

(tham kham tai phong cap ctru va cham séc
theo ddi trong mang Iwdi)

M Tong so tién khau trtr ctia chwong trinh Khéng ap dung
B Bac si chuyén khoa Khoéng éap dung
B Bénh vién (co s&) Khdéng ap dung
m Khéc Khdéng &p dung

Trwong hop Vi DU nay bao gdm nhikng dich vu nhw:
Cham séc tai phong cap ctvu (bao gém vat tr y té)

Xét nghiém chén doan (chup X-quang)

Thiét bi y té st dung lau dai (nang)

Dich vu phuc hdi chirc ndng (vét ly trj liéu)

$2,800

Trong vi du nay, Mia sé tra: Tinh trang nay khong dwoc bao
tra, vi vay bénh nhan chi trd 100%.

Khoan chia sé chi phi

Téng chi phi vi du

Tién khéu tri Khéng ap dung

Tién dong tra Khéng ap dung
Tién ddng bao hiém Khéng ap dung

Nhéng gi khéng dwoc bao tra

Céc gi¢i han hoac loai triv $12,700 Céc gi¢i han hoac loai triv $5,600 Céc gi¢i han hoac loai triv $2,800
Téng sb tién Peg sé tra la $12,700 Téng sb tién Joe sé tra la $5,600 Téng s6 tién Mia sé tra la $2,800
Chuwong trinh sé chiu trach nhiém cho céac chi phi khéc caa céac dich vu dworc bao tra Vi DU nay.
Chuwong trinh sé chiu trach nhi@m cho céac chi phi khac clia cac dich vu dwoc bao tra Vi DU nay. 6/6
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